AHKeTa
MOJIy4aTeJisi YCJIYT MO0 OlleHKe Ka4yecTBa yCJIOBHI OKa3aHUSA YCJIYT
B 00pa3oBaTe/IbHOI OPraHu3anuu
MIOAY Ne 200
HaMMEHOBAHUE OPraHU3aLNU
Mpbl XOTUM y3HATh, Kak Bbl olleHMBaeTe KadecTBO PabOTHI yUPEkACHHS, B KOTOpoM Bam

OKa3bIBAIOT YCIYTH.

[Ipocum Bac ¢ nNOHMMaHWEM OTHECTUCh K AHKETUPOBAHMID M BHHUMATEJIBHO OTBETUTH Ha
3a/1aBaeMble BOMPOCHL. BriOepuTe 01MH U3 BapUaHTOB Ha KaX bl BOIIPOC.

[Ipu 3TOM HE HYXHO yKa3bIBaTh CBOE MMsl, Bally JIMYHbIEC JaHHBIE HUTJE HE MPO3BYyYarT.

Bame MHEHHE HaM OYeHb BXHO U Oy/IET yUTEHO B JATbHEHINEH padoTe.

1. Bugenu mu Bel mHQOpMAIIMOHHBIE CTEHIBI O JEATSILHOCTHA YUPESIKISHUH TIPH €€ TIOCCIICHIH ?
Ha, Bujen
Her, ne Bunen (nmepexon k Borpocy 3)
3aTpyaHSAIOCH OTBETUTH

2. CooTBeTCTBYeT JM HHPOPMAIMH O JICATEIHHOCTH YUPEKACHUH, pa3MeIIeHHAs Ha HH(POPMAITUOHHBIX
creHaax?

a

Her
Ecnu omeem «nem» - ykasxcume, noxcanyucma, NpUvUHy:

3. Tlonb3oBanuck a1 Bel opunnanbHbiM caliToM yupexieHuu (yupexieHus) B cetu «HrepHeT»?
[Ha, monb3oBascs
Her, He mosib30Basics (mepexo1 K BOMpocy 5)

4. CooTBeTcTBYET M HHMOPMAIMH O ACATEIHHOCTH YUPEKICHUU Ha €€ 0(UITHATLHOM caiTe?
Ha
Her
Ecnu omsem «nemy - yxasicume, noscanyticma, npuduHy:

5. KomdoptHo mns Bac monydenne o0pa3oBaTENbHBIX YCIAYT B YUPEKICHUH ?
Ha
Her
Ecnu omeem «nemy - yxasxcume, nosicanyiicma, npudumy:

6. Mmeere iu Bel (Wim JIMI0, 3aKOHHBIM MIPEJICTABUTENIEM KOTOPOTO BhI sIBIIsIeTECh) YCTAHOBICHHYIO
TpyIny UHBAIUIAHOCTH?

Ha

Her (nepexoo x éonpocy 9)

7. YIOBIETBOPEHBI I BBl OCTYMHOCTHIO MPEAOCTABICHUS YCIYT ISl HHBAIUIOB U IPYTUX
MaJOMOOUITBHBIX TPYII TPaXAaH B YUPEKICHUH ?

Ha

Her

Ecnu omseem «nemy - yxascume, noswcanyicma, npuduny:

8. YaoBnerBopeHbl 1 Bbl 10OpOkKeENaTeTbHOCTHIO U BEAKIUBOCTHIO PAOOTHUKOB OpraHU3allui, KOTOPhIE
OCYILIECTBISIOT IEPBUYHBIN KOHTAKT C IOCETUTEISIMA U WH(DOPMUPOBAHKE TP HEMIOCPEACTBEHHOM
oOpallleHuy B OpraHu3aInio?

[a

Her

Ecnu omseem «nemy - yxascume, noscanyicma, npuduHy:




9. YaoBneTBopeHbl 1 Bbl 10OpOKENaTETHHOCTHIO U BEKIIMBOCTHIO PAOOTHHKOB OpraHU3allui, KOTOPhIC
HEMOCPEJCTBEHHO OKA3bIBAIOT 00Pa30BaTEIbHBIC YCIYTH?

[a

Her

Ecnu omseem «nemy - yxascume, noscanyicma, npuduHy:

10. Tlonmp3oBasich 1 Bbl  KakuMu-THOO JAHCTAHIIMOHHBIMH  CIOCOOAMH  B3aMMOJICHCTBHS  C
opraam3anueii (tenedoH, MEKTpoHHAS MOYTa, GopMa IS MOJAYH IICKTPOHHOTO OOpamieHus (XKaloo#bl,
MPEIUIOKEHUS), TOJyYCHUE YNAJICHHOW KOHCYJIbTAIlMM II0 OKa3bIBaeMbIM yciyram, pazaen «Yacto
3aJlaBaeMbIC BOIIPOCKI», OHJIAH-aHKETa ISl OTIPOCa TPAXKIAH HA CAlTe U T.I1.)?

Ha, monw3oBascs

Her, ne mosip3oBascs (nepexoo k eonpocy 13)

11. VnosnerBopeHbl T BbI 100p0kKeNaTEILHOCTHIO M BEXKJIMBOCTHIO PAOOTHUKOB YUPEKACHUU TIPU
WCTIOJIb30BAHUU TMCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS?

Ha

Her

Ecnu omeem «nem» - ykascume, nosxcanyiucma, npuduny:

12.  TotoBsl 1 BBl pekoMeHI0BaTh OPraHU3ANUIO POJICTBEHHUKAM M 3HAKOMBIM (MITH MOTJIH 6BI BBI ee
PEKOMEH/I0BaTh, €CIIH ObI ObLITa BO3MOYKHOCTh BBIOOPA OpraHU3aIim)?

a

Her

Ecnu omeem «nemy - yKaoikcume, I’lOJfCClJZylZCWla, NPpUYUHY .

13. Vcrpausaer nu Bac rpaduk paboTsl opranuzaum?
Ha
Her
Ecnu omeem «nemy - yxasxcume, nosicanyiicma, npusumy:

14.  VYposnerBopeHbl Jin BbI B 11€7I0M YCIIOBUSAMHU OKa3aHUS YCIYT B OpraHU3aluN?
Ha
Her
Ecnu omseem «nemy - yxasicume, noswcanyicma, npuduny:

Bamm npeanokeHus 1o yJy4leHHI0 Ka4ecTBa yCJ0BHil oka3anus yciayr B MJTOAY Ne 200

Cnacu0o!



